
UT Service Now

IT Ticket Management and Auditing



What?

Service Now instance for CSR

Keep using 
techsupport@csr.utexas.edu

Get an automated ticket

mailto:techsupport@csr.utexas.edu


Why?

Know your status

See your requests in one 
place

No more multiple email 
threads

We can audit ourselves



How?

Send an email to techsupport@csr.utexas.edu

• Specific subject line

• What are you trying to do?

• What do you see?

• What have you done already?

Details!

Keep it in the ticket

mailto:techsupport@csr.utexas.edu








More info

• https://ut.service-now.com/sp
• UT Service Now homepage

• See past and present tickets

• UT outages

• Find help documentation

https://ut.service-now.com/sp

